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INTRODUCTION

All speech-language pathologists face young clients who refuse to 
participate in speech-language activities.  Some children don’t want to 

play unless it is play of their own design, and they hardly want to imitate 
sounds and words at all.  

In this lecture, Pam Marshalla draws from four decades of clinical 
experiences to discuss 18 specific strategies to help clients overcome this 

type of uncooperative attitude.  This material is designed to help therapists 
think through these issues regarding their own specific stubborn clients.  

The following slides are part of a video production and should be 
viewed along with the accompanying video of the same title.
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All speech-language pathologists face young clients who refuse to 
participate in speech-language activities.  Some children don’t want 
to play unless it is play of their own design, and they hardly want to 
imitate sounds and words at all.  

In this video, Pam Marshalla draws from over three decades of clinical 
experiences to discuss 18 specific strategies to help clients overcome 
this type of uncooperative attitude.  This material is designed to help 
therapists think through these issues regarding their own specific 
stubborn clients.  
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This booklet is part of a video lecture.

Pam Marshalla
completed a Master’s Thesis in 
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with clients of all ages and ability 
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education workshops around 
the United States and Canada. 

She is celebrated as a “clinician’s 
clinician” whose practical books 

and seminars successfully 
integrate research data and 

clinical experience. 


